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OUTSOURCING 
OF THE 
IMPLEMENTATION OF THE ONLINE DECLARATION OF LOST ID CARD AND PASSPORT SYSTEM (ODLICPS)
	Call For Participation

The Department of Information Communications Technology (DICT), in collaboration with the Department of Immigration and Civil Status and the Police Department, is pleased to invite eligible local ICT companies to participate in the implementation of the Online Declaration of Lost ID Card and Passport System (ODLICPS).

This initiative forms part of the Government of Seychelles’ ongoing digital transformation agenda and efforts to modernise public service delivery through secure, efficient and citizen-centric digital solutions.

The proposed Online Declaration of Lost ID Card and Passport System aims to replace existing manual processes with a secure online platform that will allow citizens to conveniently submit declarations for lost National Identity Cards and passports remotely, while improving operational efficiency, transparency and service accessibility.

The proposed solution shall include, but not be limited to, the following:

· Citizen registration and authentication using SeyID or National Identification Number (NIN);
· Secure online declaration submission process;
· Document upload and management capabilities;
· Automated acknowledgment generation with QR codes;
· Dashboard and case management functionalities;
· Automated SMS and email notifications;
· Reporting and analytics capabilities;
· API integration with relevant Government systems;
· Payment gateway integration with IFMIS; and
· Role-based administration and audit trail functionalities.

Eligibility Criteria
To participate in this Project, the ICT start-up company must satisfy the following criteria:
· Locally registered business – Must attach a valid Business Registration Certificate.
· Licensed entity – Must hold a valid SLA business license issued within the last five (5) years (i.e., the company must have been in operation for not longer than 5 years)
· Tax registration – Must provide proof of registration with the Seychelles Revenue Commission (SRC).
Submission Details

Interested companies are requested to submit their project proposals completed application forms along with all eligibility documents via email to: ictreservationtender@gov.sc

The Terms of Reference documents for the Project can be obtained by contacting the: 

DICT Project Management Team
Tel: +248 4 286 600
Email: ictreservationtender@gov.sc
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